
may obtain information, submit information or requests, or obtain

decisions;

(B)AAthe employees from whom the public may obtain

information, submit information or requests, or obtain decisions;

(C)AAin the case of a uniformed service, the

members from whom the public may obtain information, submit

information or requests, or obtain decisions; and

(D)AAthe methods by which the public may obtain

information, submit information or requests, or obtain decisions;

(8)AAa statement of the general course and method by

which an agency’s functions are channeled and determined, including

the nature and requirements of all formal and informal policies and

procedures;

(9)AAa rule of procedure, a description of forms

available or the places at which forms may be obtained, and

instructions relating to the scope and content of all papers,

reports, or examinations;

(10)AAa substantive rule of general applicability

adopted or issued by an agency as authorized by law, and a statement

of general policy or interpretation of general applicability

formulated and adopted by an agency;

(11)AAeach amendment, revision, or repeal of

information described by Subdivisions (7)-(10);

(12)AAfinal opinions, including concurring and

dissenting opinions, and orders issued in the adjudication of

cases;

(13)AAa policy statement or interpretation that has

been adopted or issued by an agency;

(14)AAadministrative staff manuals and instructions to

staff that affect a member of the public;

(15)AAinformation regarded as open to the public under

an agency’s policies;

(16)AAinformation that is in a bill for attorney ’s fees

and that is not privileged under the attorney-client privilege;

(17)AAinformation that is also contained in a public

court record; and

(18)AAa settlement agreement to which a governmental
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